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DETAILED ACTION 

This action is responsive to tlie following communications: RCE filed 1 1/05/2007. 

Claims 1 -17, 20-29, 32-41 are pending in the case. Claims 1, 23, 32, and 33 are the 
independent claims. Claims 18-19 and 31 have been cancelled. Claims 35-41 are new claims. 



Continued Examination Under 37 CFR 1.114 

3. A request for continued examination under 37 CFR 1.114, including the fee set forth in 37 CFR 
1 .17(e), was filed in this application after final rejection. Since this application is eligible for 
continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1 .17(e) has been 
timely paid, the finality of the previous Office action has been withdrawn pursuant to 37 CFR 
1.114. Applicant's submission filed on 1 1/05/2007 has been entered. 



Ciaim Objections 

4. Claims 18-19 and 31 are objected to because of the following informalities: 37 CFR 1 .121 (c )(4) 
states that no claim text shall be presented with a cancelled claim. Appropriate correction is 
required. 



Ciaim Rejections - 35 USC § 112 

The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 6-17, 20-22, 25, 28-30 recite the limitations "in a cluster" and "the clusters" and "within any 
one cluster" etc. There is insufficient antecedent basis for these limitations in the claims, as the 
cluster limitations have been removed from the parent claims. 



Claim Rejections - 35 USC §101 
5. In light of applicant's amendment adding the structural hardware components the previous 
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rejection is now considered moot. 



Claim Rejections - 35 USC §103 
6. The following is a quotation of 35 U.S.C. 103(a) that forms the basis for all obviousness 
rejections set forth in this Office action: 



(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 



7. Claims 1, 3-17, 20-23, 25-30, 32-33, 35-38 are rejected under 35 U.S.C 103(a) as being 

unpatentable over Clark et al. U.S. Patent No. 6725228 issued Apr. 20, 2004 and filed Oct. 
31, 2000, in view of IVIatsubara et al. (hereinafter Matsubara) U.S. patent publication no. 
20040201668 published Oct 14, 2004 and filed Apr. 11, 2003. 

In regard to Independent claim 1, Clark teaches a system that facilitates content management, 
comprising: 

• A component that receives message content (Clark column 4, lines 25-50). Clark teaches 
a message store (See figure 4c, message store server). 

• An organization component that determines and graphicallv arranging the content in 
response to having an active status (See column 33, lines 30-55 and column 31, bottom). 
Clark shows automatically organizing into multiple folders based on the properties of the 
message. 

The present application specification defines an "un-accessed and pending cluster as 
including aspects of the un-accessed and pending clusters. The un-accessed cluster supports the 
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user's initial activity in determining what to do with a message and the pending cluster keeps 
track of reminders or pending items (See Para 0032-0033). 

Using the intrinsic definition, Clark does teach a process of displaying messages based 
on attributes of the message that can include status of the message once, it has been received 
into the store and Clark teaches an active status of an email message as an attribute (See figure 
17 and Clark teaches automatically associating a message with a folder where the folder 
association can be based on message status and correspondents (See column 10, lines 1-10). 
However, Clark does not expressly detecting a two way communication channel in which a user 
is selectivelv active with at least one other participant and determining an active status of the 
message content according to a currently active communication channel with the participant 
associated with the message content and that dynamically partitioning the content based on the 
active status. Matsubara teaches a system of displaying folders, much like the folders of Clark, 
where the folders are the folders that are displayed are only to those whom are associated with a 
folder. For example, Matsubara teaches a presence indicator to alert the user that the other user 
is online or active (two communications See Para 68-70) and only presents the users that are 
active if they are online to the current user (See Para 77-79), which is an active characteristic of 
the message if it was received from a user online. Therefore, as the user organizes and requests 
folders the system clearly indicates to the user the presence of the other user and organizes the 
content to reflect the status of the users (See also Para 92 and 99). Matsubara specifically 
teaches a process of alerting a user who has access to a folder to the presence of another user 
and updates the display. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention, having the teachings of Clark and Matsubara in front of them, to modify the system of 
Clark to show the folders with a presence indicator of another user and to organize the folders on 
the display to only show those with an active status. The motivation to combine Matsubara with 
Clark comes from the suggestion in Matsubara that users would like to contact owners of files 
with very little effort for the purposes of increasing productivity and collaboration with others (See 
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Para 0008). Further, Matsubara teaches the presence policy applies to controlling access to 
Email as well as IM and VOIP conversations (See Para 44) and can give the user an indication if 
the other user is willing to access email (See Para 65). 

With respect to dependent claims 3 - 5, Clark teaches the system the content comprising 
messages, the content comprising media, computer-based applications (Clark column 8, lines 35- 
45). 

With respect to dependent claims 6-17, Clark teaches that the system content can be clustered 
into a folder based at least in part on priority, preference, utility, cost, author, genre, criticality, 
age, context, size, rendering device, combination of two preferences, and user state. Clark 
column 10, lines 1-10 and column 41 , lines 20-40. Clark teaches date, status, attachments, 
keywords (that can comprise any user choice input such as cost, author, genre, preference, etc). 
Matsubara teaches sharing files in a peer file system where information that can be email can be 
in a folder and could be shared among peer users (See Para 56). Moreover, the limitation would 
have been obvious to one of ordinary skill in the at the time of the invention, in view of Voticky, 
because Voticky teaches prioritizing or filtering email based on characteristics of the email, which 
can be interpreted to comprise a combination of the above (See column 4, lines 25-35, 60-67 and 
column 5, lines 1-10). 

With respect to dependent claim 20, Clark teaches the system further comprising a cluster 
filtering component operatively connected between the receiving component and the organization 
component comprising one or more filters that directs content to at least one of the four clusters 
based at least in part upon user preferences (Clark column 13, lines 30-67 and column 14, lines 
1-67). Clark shows a component the filters the messages into the folders. Each layer adds 
functionality to prioritize the messages into the correct folder based on a rule (See also figure 7). 
With respect to dependent claim 21, Clark teaches the system that the cluster-filtering 
component is trained using at least one of explicit user input or implicit user behavior (column 41 , 
lines 20-40 and column 42, lines 20-30). 
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With respect to dependent claim 22, Clark teaches the system that one of the four clusters 
comprises at least one sub-filter that facilitates organizing content within any one of the clusters 
(Clark column 13, lines 30-67 and column 14, lines 1-67). Clark teaches numerous sub-filters. 

In regard to Independent claim 23, Clark teaches a method that facilitates content management 
comprising: 

• Receiving message content (Clark column 4, lines 25-50). Clark teaches receiving 
message content. 

• Dynamically organizing and displaying message content determined to be active See 
column 33, lines 30-55 and column 31 , bottom). Clark shows automatically organizing 
into multiple folders based on the properties of the message. Clark also shows a process 
of automatically organizing messages as they are received (See column 33, lines 30-67). 

The present application specification defines an "un-accessed and pending cluster as 
including aspects of the un-accessed and pending clusters. The un-accessed cluster supports the 
user's initial activity in determining what to do with a message and the pending cluster keeps 
track of reminders or pending items (See Para 0032-0033). 

Using the intrinsic definition, Clark does teach a process of displaying messages based 
on attributes of the message that can include status of the message once, it has been received 
into the store and Clark teaches an active status of an email message as an attribute (See figure 
17 and Clark teaches automatically associating a message with a folder where the folder 
association can be based on message status and correspondents (See column 10, lines 1-10). 
However, Clark does not expressly detecting a real-time communication with a participant and 
determining an active status of the received message content in response to associating the 
participant to the message content and dynamically partitioning the content based on the active 
status. Matsubara teaches a system of displaying folders, much like the folders of Clark, where 
the folders are the folders that are displayed are only to those whom are associated with a folder. 
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For example, Matsubara teaches a presence indicator to alert the user that the other user is 
online or active (two communications See Para 68-70) and only presents the users that are active 
if they are online to the current user (See Para 77-79), which is an active characteristic of the 
message if it was received from a user online. Therefore, as the user organizes and requests 
folders the system clearly indicates to the user the presence of the other user and organizes the 
content to reflect the status of the users (See also Para 92 and 99). Matsubara specifically 
teaches a process of alerting a user who has access to a folder to the presence of another user 
and updates the display. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention, having the teachings of Clark and Matsubara in front of them, to modify the system of 
Clark to show the folders with a presence indicator of another user and to organize the folders on 
the display to only show those with an active status. The motivation to combine Matsubara with 
Clark comes from the suggestion in Matsubara that users would like to contact owners of files 
with very little effort for the purposes of increasing productivity and collaboration with others (See 
Para 0008). Further, Matsubara teaches the presence policy applies to controlling access to 
Email as well as IM and VOIP conversations (See Para 44) and can give the user an indication if 
the other user is willing to access email (See Para 65). 



With respect to dependent claim 25, Clark teaches the method further comprising employing 
one or more filters to organize at least a portion of the content as part of at least one of the 
clusters (See figure 7 and column 13, lines 30-67) Clarl< teaches filters that organize the 
information into folder and where the files can exist in more then one folder 
With respect to dependent claims 26-27, Clark teaches the method where the content 
comprises text messages or computer-based applications (Clark column 8, lines 35-45). 
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With respect to dependent claim 28, Clark teaches that the system content can be clustered into 
a folder based at least in part on priority, preference, utility, cost, author, genre, criticality, age, 
context, size, rendering device, combination of two preferences, and user state. Clark column 10, 
lines 1-10 and column 41, lines 20-40. Clark teaches date, status, attachments, keywords (that 
can comprise any user choice input such as cost, author, genre, preference, etc). Moreover, the 
limitation would have been obvious to one of ordinary skill in the at the time of the invention, in 
view of Voticky, because Voticky teaches prioritizing or filtering email based on characteristics of 
the email, which can be interpreted to comprise a combination of the above (See column 4, lines 
25-35, 60-67 and column 5, lines 1-10). 

With respect to dependent claim 29, Clark teaches the method where further comprising adding 
one or more visual indicators to at least one cluster to facilitate content viewing and management 
(Clark Figure 6 and column 12, lines 25-45). 

With respect to dependent claim 30, Clark teaches making the content and/or a copy thereof 
available for arrangement into more then one cluster (See Clark column 1 , lines 55-67, column 4, 
lines 25-40 and column 10, lines 4-10). 

In regard to claim 32, claim 32 reflects the computer readable medium comprising the computer 
readable instructions for performing the method steps of claim 23, and is rejected along the same 
rationale. 

In regard to Independent claim 33, Clark teaches a system that facilitates content management 
comprising: 

• Means for receiving message content (Clark column 4, lines 25-50). Clark teaches a 
message store (See figure 4c, message store server). 
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• Means for dynamically organizing and graphically displaying message content 
determined to be active (See column 33, lines 30-55 and column 31, bottom). Clark 
shows automatically organizing into multiple folders based on the properties of the 
message. Clark also shows a process of automatically organizing messages as they are 
received (See column 33, lines 30-67).CIark teaches the use of message store and a 
graphical interface to display message content with an active status (See Figure 17 and 
column 13, lines 1-30). 



The present application specification defines an "un-accessed and pending cluster as 
including aspects of the un-accessed and pending clusters. The un-accessed cluster supports the 
user's initial activity in determining what to do with a message and the pending cluster keeps 
track of reminders or pending items (See Para 0032-0033). 

Using the intrinsic definition, Clark does teach a process of displaying messages based 
on attributes of the message that can include status of the message once, it has been received 
into the store and Clark teaches an active status of an email message as an attribute (See figure 
17 and Clark teaches automatically associating a message with a folder where the folder 
association can be based on message status and correspondents (See column 10, lines 1-10). 
However, Clark does not expressly detecting a two-way communication with a participant and 
determining an active characteristic of the received message content as being associated with 
the participant to the message content and dynamically partitioning the content based on the 
active status. Matsubara teaches a system of displaying folders, much like the folders of Clark, 
where the folders are the folders that are displayed are only to those whom are associated with a 
folder. For example, Matsubara teaches a presence indicator to alert the user that the other user 
is online or active (two communications See Para 68-70) and only presents the users that are 
active if they are online to the current user (See Para 77-79), which is an active characteristic of 
the message if it was received from a user online. Therefore, as the user organizes and requests 
folders the system clearly indicates to the user the presence of the other user and organizes the 
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content to reflect the status of the users (See also Para 92 and 99). Matsubara specifically 
teaches a process of alerting a user who has access to a folder to the presence of another user 
and updates the display. 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention, having the teachings of Clark and Matsubara in front of them, to modify the system of 
Clark to show the folders with a presence indicator of another user and to organize the folders on 
the display to only show those with an active status. The motivation to combine Matsubara with 
Clark comes from the suggestion in Matsubara that users would like to contact owners of files 
with very little effort for the purposes of increasing productivity and collaboration with others (See 
Para 0008). Further, Matsubara teaches the presence policy applies to controlling access to 
Email as well as IM and VOIP conversations (See Para 44) and can give the user an indication if 
the other user is willing to access email (See Para 65). 



With respect to dependent claims 35-38, as indicated in the above discussion, Clark in view of 
Matsubara teaches every limitation of the claim 1. 

Clark does not mention having a communication channel with another comprising a video 
conference, online chat, telephone call or instant message session. However, these limitations 
would have been obvious to one of ordinary skill in the art at the time of the invention, in view of 
Matsubara, because Matsubara expressly teaches having VOIP and IM sessions with users while 
they are online to discuss the information in the shared folders (See Para 0065-0069). Matsubara 
also teaches video conversations (See Para 63). 

Claims 2, 24, 34, 39, 40 and 41 are rejected under 35 U.S.C 103(a) as being unpatentable 
over Clark et al. U.S. Patent No. 6725228 issued Apr. 20, 2004 and filed Oct. 31, 2000, in 
view of Matsubara et al. (hereinafter IMatsubara) U.S. patent publication no. 20040201668 
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published Oct 14, 2004 and filed Apr. 11, 2003, in further view of Voticky et al (hereinafter 
Voticky) U.S. patent no. 6351764 issued Feb. 26, 2002. 

With respect to dependent claims 2, 24, 34, 39, 40 and 41 as indicated in the above discussion 
Clark in view of IVIatsubara teaches every element of claim 1, 23, 33, 39 and 40. 
Clark in view of Matsubara does not expressly teach the system the clusters of content are 
hierarchically displayed in the following order: (1) un-accessed, (2) un-accessed and pending, (3) 
pending, and (4) accessed. Clark does show the ability to display the mail in a hierarchical 
manner (See figure lb and 6) and in a variety of status' (See figure 17 and Table IV in columns 
31-33) but does not show the specific clusters mentioned above. Matsubara teach the folders can 
be arranged in a hierarchical tree and can have an organizational component by either user or 
folder (See figure 2). Matsubara also does not show the folders with the statuses above. 
However, this limitation would have been obvious to one of ordinary skill in the art at the time of 
the invention, in view of Voticky, because Voticky teaches that any number of status indicators 
can be added to a message and that any number of mailboxes can be hierarchically displayed on 
the screen and in any grouping the user desires. For example see Figure 4, where the user has 
chosen to show email organized to their own preference and in separate distinct sections. 



It is noted that any citation to specific, pages, columns, lines, or figures in the prior art 
references and any interpretation of the references should not be considered to be limiting in any 
way. A reference is relevant for all it contains and may be relied upon for all that it would have 
reasonably suggested to one having ordinary skill in the art. In re Heck, 699 F.2d 1331, 1332- 
33,216 USPQ 1038, 1039 (Fed. Cir. 1983) (quoting In re Lemelson, 397 F.2d 1006,1009, 158 USPQ 
275, 277 (CCPA1968)). 
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Response to Arguments 

Applicant's arguments witli respect to claims 1-17, 20-29, 32-41 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Steven B. Theriault whose telephone number is (571) 272-5867. The examiner can 
normally be reached on M, W, F 10:00AM - 8:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Weilun Lo can be reached on (571 ) 272-4847. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) 
at 866-217-9197 (toll-free). If you would like assistance from a USPTO Customer Service Representative 
or access to the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

/Steven B Theriault/ 
Patent Examiner 
Art Unit 2179 



